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At smilechildcare we promote the good health of all children attending. To help keep children healthy and minimise infection, we do not expect children to attend nursery if they are unwell. If a child is unwell, it is in their best interest to be in a home environment with adults they know well, rather than at nursery.

Our policy for the exclusion of ill or infectious children is shared with all parents. We follow the guidance on Infection Prevention and Control in Childcare Settings (Day Care and Childminding Settings) given to us by the Infection Control Team Scotland, and the exclusion criteria from the ‘Childcare and Childminding Settings’ guidance on exclusion times for specific illnesses, e.g., sickness and diarrhoea, measles, and chicken pox to protect other children in the setting. It is expected that parents will adhere to specific procedures and practices detailed within this document.

· Children who are unwell should not attend the nursery.
· We ask parents/carers to keep us informed about a child’s health and would appreciate a phone call or email to let us know when your child is unwell and unable to attend. 
· If a child appears to be unwell as they are brought into nursery, they may be refused admission. 
· If your child has not been themselves at home but are not showing signs of illness when brought to the nursery, please mention it to the staff, and let them know how best to contact you throughout the day. 
· Parents MUST inform staff prior to attending if they have given any pain relief medication or Piriton/other antihistamine to their child for hay fever or an allergy. This information is vital if emergency services must be called, and it is recorded in the communication book by the nursery. 
 
We do not provide day care for any children who are generally unwell, have a temperature, or sickness and diarrhoea, or who have an infectious disease.

We understand the needs of working parents and aim not to unnecessarily exclude any child from our nursery. However, the decision of the nursery manager is final when requesting the exclusion of a child for illness or infection. 

Our procedures

To take appropriate action if children become ill and to minimise the spread of infection, we implement the following procedures: 

· If a child becomes ill during the day or develops a temperature of 38 degrees and over and temperature won’t reduce after following high temperature procedure, we will contact their parent/carer or other authorised adult and ask them to collect the child as soon as possible. During this time, we will, wherever possible, care for the child in a quiet, calm area. (See high temperature procedure) Children must remain absent from nursery until they are well or for at least 24 hours after they have been sent home with a raised temperature.
· Should a child or staff member have an infectious disease, such as sickness and diarrhoea (not caused by intolerances or IBS etc, they must not return to the setting until they have been clear of symptoms for at least 48 hours. 
· We will notify the Care Inspectorate as soon as possible and in all cases within 14 days of the incident where we have more than one child or staff member with a notifiable disease or food poisoning.
· We inform all parents if there is a contagious infection identified in the setting; this will enable them to spot the early signs of this illness. We will thoroughly clean and sterilise all equipment and resources that may have come into contact with a contagious child or staff member to reduce the spread of infection.
· smilechildcare adhere to guidance set out by Health Protection Scotland in their Infection Control Guidance(.1_infection-prevention-control-childcare-2018-05.pdf (windows.net) Exclusion periods are based on the illness the child has, not on the medication they are receiving. 
· No child may attend nursery whilst suffering from one of the communicable diseases, and they should be excluded for the periods recommended by Health Protection Scotland, where possible.
· We have chosen to exclude all children on antibiotics for the first 48 hours of the course (unless this is part of an ongoing care plan to treat individual medical conditions where the child is not unwell or takes antibiotics intermittently. This is because it is important that children are not subjected to the rigours of the day, which requires socialising with other children and being part of a group setting, when they have first become ill and require a course of antibiotics. 
· The nursery manager will always be informed of any sick children. 
· Children’s nappies will be individually monitored, and if there is obvious diarrhoea the child will be sent home. 
· Good hygiene practice concerning the cleaning of any spilled bodily fluids is always carried out.  
· Parents must inform the nursery if any child has been admitted to hospital, and the hospital discharge instructions must be followed prior to the child returning to nursery, which should be no sooner than a full 48 hours after a hospital discharge, or following the administration of any anaesthetic or antibiotics, and only if they are well enough. 
· Following any vaccinations, children’s health must be assessed before sending them into nursery. Children should be observed for any signs of an allergic reaction or high temperature, as these can develop after the injection. Parents must inform us of all immunisations. If you choose to send your child in and they become unwell we will call for you to collect your child. 

Care Inspectorate is always notified of any outbreak of infectious/communicable disease. If there is an outbreak of an illness in nursery, then the nursery manager will consult with the local Health Protection Unit for advice. We may decide to exclude children to control an outbreak, even where this is not listed in the exclusion chart. 

Hand washing is one of the most important ways of controlling the spread of infections, especially those that cause diarrhoea, vomiting, and respiratory disease. The recommended method is the use of liquid soap, warm water, and paper towels. 
· Always wash hands after using the toilet, before eating or handling food, and after handling animals. Cover all cuts and abrasions with waterproof dressings. 
· Coughing and sneezing easily spread infections. Teaching children to regularly wash their hands is very important. Children and adults should be encouraged to cover their mouth and nose with a tissue. Wash hands after using and disposing of tissues. Spitting should be discouraged.


Meningitis procedure
If a parent informs the nursery that their child has meningitis, the nursery manager will contact the HPT for their area and the Care Inspectorate. The HPT will give guidance and support in each individual case. If parents do not inform the nursery, we will be contacted directly by the HPT and the appropriate support will be given. We will follow all guidance given and ensure that the appropriate authority is notified. 


Transporting children to hospital procedure
· Inform a member of the management team immediately.
· Call for an ambulance immediately if the condition is severe. DO NOT attempt to transport the sick child in your own vehicle.
· Whilst waiting for the ambulance, contact the parent(s) and arrange to meet them at the hospital. 
· Redeploy staff if necessary to ensure there is adequate staff deployment to care for the remaining children. This may mean temporarily grouping the children together.
· Arrange for the most appropriate member of staff to accompany the child, taking with them any relevant information such as registration forms, medication along with relevant medication sheets, and the child’s comforter. The staff member accompanying the child to hospital must take an emergency company phone with them, this is so they can communicate with the nursery manager.
· Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of cuddles and reassurance. Staff may also require additional support following the accident.


Emergency High Temperature and Pain Procedure
  
· If the child has a high temperature, 38 and above try to reduce this by removing excess clothing, moving to a cooler space, or opening a window if needed and offer a cool drink. Monitor the child’s temperature for 2 x 15-minute periods and log on temperature logging form. 
· If temperature fails to return to below 38 degrees after monitoring for 30 minutes seek advice from a senior member of staff.
· If the temperature remains above 38 degrees notify the parent or emergency contact immediately advising them of the child’s condition.
· If parent confirms that the child has not had Calpol within the dosage stated time Calpol can be administered to the child only if the parent has provided an emergency sachet. and given permission to administer (Appropriate medical forms should be completed). Parent is informed to collect child asap.
· If no contact with the parent can be made, phone emergency contact and ask them to come and collect the child. Emergency contact cannot give permission for Calpol to be administered.
· If child is collected by emergency contact, all efforts must be made to communicate with the parent, i.e., telephone, email, text.
· If nether the parent or emergency contact can be contacted, seek further advice from senior member of staff.
· Practitioners must ensure that all Calpol sachets from parents are always stored in an appropriate manner and in date.

All senior members of staff telephone numbers are available and stored securely in all settings and updated regularly.



	This policy was reviewed on
	Signed on behalf of smilechildcare
	Date for review

	30/9/24 27/3/25 3/7/25
	JMcC/GC
	26/3/26 2/7/26

	2/2/26
	JMC
	1/2/27

	22/9/26
	JMC/DR
	21/9/27



Links to UNCRC Articles: 1, 2, 3, 5, 12, 23, 24

image1.png
smilechildcare





